
1. Doesn’t fit me 2. Doesn’t suit me 3. Doesn’t match description or image 4. Faulty 5. My package arrived damaged
6. Ordered more than one size or colour 7. Arrived too late 8. Other reason please detail 
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THE IMPORTANT DETAILS

RETURNS NOTE  -  Tear off and include with your returned itemsYOUR RECEIPT  -   Keep me for your records

Changed your mind? No problem. You can return 
it free of charge by filling in the returns note and 
enclosing it with your items. If you have received 
multiple parcels you can return them all together, 
just include all the returns notes in the package.

Items returned must be unworn and sent back in 
the condition in which they were sold, including 
any tags and packaging.

Full price items must be returned within 28 days of 
purchase and sale items must be returned within 
14 days. Please note that it may take 3-5 working 
days for your return to reach us and we aim to 
process your return within 7 days from date of 
arrival to our warehouse.

Visit oasis-stores.com for full terms and conditions.

Oasis Fashions Limited, The Triangle, Stanton 
Harcourt Industrial Estate, Stanton Harcourt, 
Witney, Oxon, OX29 5UT. Registered in England 
& Wales No. 6822219.

Te
ar

 h
er

e

*Please note that this item(s) is an online exclusive and can only be returned via our postal or drop off options. 
Unfortunately, we are unable to accept returns of this item in-store.

Shop wherever you may be with our handy
 little app. Packed full of our latest collections, 
shopping has never been so quick and easy.

THE          APP

(YOUR PASS  TO ALL  THINGS )

� Up to £500 instant credit*
� 15% off your first purchase (after activation)
� Free access to Oasis Unlimited

PLUS special monthly treats and surprises…

To apply for your My Oasis Card simply visit 
oasis-stores.com/myoasiscard or pop into your 
local Oasis store.

It’s now easier than ever for you to stock up on all those stylish essentials!

Sign up to Oasis Unlimited and get free next day and nominated day delivery, as 
well as in-store collection, all for just £9.99 a year*.

That’s unlimited orders and NO minimum spend, just lots of gorgeous clothes 
delivered where you want them, when you want them. Bliss!

To subscribe just visit oasis-stores.com/unlimited

* For full terms & conditions visit our website.Only available to UK and 
Ireland addresses. Excludes next day evening delivery.

*For full terms & conditions visit our website.
Only available to UK residents


